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Family Fare Press Release

For Immediate Release

March 27, 2006
Durham, NC - Family Fare Convenience Stores announced today that Dr. Janelle Barlow, PhD. has been retained as the Family Fare College Instructional Leader for 2006.  Dr. Barlow will be teaching Branded Customer Service, with a specific emphasis on the Family Fare Brand DNA.  Dr. Barlow is the President of TMI, US, an international consulting firm and co-author of several books, including the bestseller, A Complaint is a Gift (Berrett-Koehler Publishers).  She also co-wrote Branded Customer Service, The New Competitive Edge and Emotional Value, Creating Strong Bonds with Your Customers.
Twice awarded the prestigious International Trainer of the Year by TMI, Dr. Barlow has also earned the Certified Speaking Professional designation by the National Speakers Association, on whose board she sits.  Dr. Barlow travels worldwide teaching Branded Customer Service (www.brandedservice.com).  She earned her PhD. from the University of California, Berkeley, where she studied both political science and education.  Some of Dr. Barlow’s other clients include Hewlett Packard, Chevron, Unisys, Avon Cosmetics and Mandarin Oriental Hotels.
Marvin Barnes, President of Family Fare, noted the prestige of having an Instructor of Dr. Barlow’s caliber. “Dr. Barlow is the perfect complement to our new expanded and updated Education Wing at Family Fare Headquarters in Durham.  Our facility rivals any top ten Business School and it is only appropriate that someone of Dr. Barlow’s expertise be chosen to lead our Corporate and Operator sessions this year.”  Asked about program specifics, Mr. Barnes commented, “We’ll have four all day sessions in 2006 dedicated to unlocking our Brand DNA and drilling down to how everyone in our organization should implement On-Brand Customer Service every time.  This includes our Operators and our Corporate Support Staff.  We’re pleased to get started this week.”  
Students in the Branded Customer Service Class are required to complete two prerequisites to attend the sessions in 2006: Family Fare College Ambassador Version and Family Fare College Advanced Ambassador Version.  Family Fare Convenience Stores has 64 locations in North Carolina including 25 in the greater Durham area.
For more information please contact Mrs. Kelly Oakley at 919-309-2925 ext. 34.

